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Happy Thanksgiving everyone, hope your holiday was blessed with family and good 

food. Hoping that you and you’re loved ones are all healthy.  

The Google survey for President-Elect will be sent out Nov.  30th and we will need 

results sent back by Dec. 4th. There may only be one nomination but please vote so we 

know that our nominees are supported by our members.  

Scott’s bio was in the November newsletter so you can read up on our potential 

President-Elect.  

 

Stay Safe; 

 

 

President  

Marcia Borton 

E4520 410th Ave 

Menomonie, WI    54751 

(H)  715.231.2095 

(W) 715.672.4211   ext 1130 

(C)  715.495.6308 

marcia.borton@ahss.org 

 

 

mailto:marcia.borton@ahss.org
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“Happy Hollandaise and Seasoned Greetings!!” 

I am reminded of the lyrics by gospel singer Amy Grant, “I know it’s hard to see the past 

and still believe, love will surely find a way”, as we continue to battle against the COVID-

19 pandemic in our facilities, homes and communities. As we reflect on how this 

experience has profoundly impacted us, our loved ones and our seniors, we find 

comfort, solace and peace in the strength and experiences that we have shared.  

At this season of counting our blessings and being thankful, as promised here is your 

COVID-19 Handbook filled with observations, anecdotes and stories shared from our 

ANFP members as a tribute and dedication to our members and more to our seniors 

and family members that have experienced our challenges, side by side with us.  This is 

an invitation and welcome stepping stone for our members to share their own 

experiences with fellow members.  Please reflect and share your feedback to these 

questions to Bruce at Tigerbeat13@outlook.com or Rick at reggertknu@yahoo.com for 

the upcoming newsletter.  Watch for our soon to be announced guest speaker to speak 

more in depth on the narrative learned and impact of COVID-19 in our long term care 

facilities at our Spring State Conference on April 15, 16, 2021 at The Osthoff Resort, in 

Elkhart Lake, WI. 

Wisconsin  A.N.F.P. COVID Best Practices and Toolkit for Success 

 

1. What was your greatest professional challenge in COVID-19 preparation 

and infection control in your long term care organization and how did you 

overcome this challenge?  

“I think the most difficult time was in the early stages where we were told we 

would have to quarantine all staff in the facility if an outbreak occurred.  Packing 

a suitcase, pillows, blankets and air mattress and explain to my husband and 12 

year old son that I may not able to come home every night.”   

 

 

President-Elect 

Rick Eggert 

 

 

(H) (414) 380-9640 
(W) (262) 782-0230, ext. 358 
reggertknu@yahoo.com   

 
 

mailto:Tigerbeat13@outlook.com
mailto:reggertknu@yahoo.com
mailto:reggertknu@yahoo.com
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“Making staff feel safe by communication with staff letting them know what the 

facility is doing to keep staff safe.  Answering questions, have staff involved with 

the changes”.  

“At the height of the pandemic with half our residents testing positive and 

watching gurnees wheeled out with one of ten of the beloved senior we chatted 

with, that we lost within two weeks.  It tests your faith, physically, emotionally and 

spiritually to not give up, because we still have smiles to save.“  

How did you overcome this challenge?  What tools were helpful? 

 “Prayer and loving support of family members, friends and fellow colleagues.” 

“a boatload of patience, a truckload of kindness and a trainload of perseverance” 

2. What did you learn about yourself/what changed you the most through the 

COVID-19 pandemic? 

“After such adversity, I am stronger than I thought.  I used my skills, 

perseverance, drive and integrity to realize that I am the promise and hope that 

these residents are seeking to stay alive and thrive.” 

3.  How did your ANFP training help you professionally provide tools to adapt 

to the pandemic societal changes? 

 

“Leadership. Communication.  Safety training.  Compassion and Empathy. “ 

 

“ANFP Continuing Education provided on the website is very helpful: it helped to 

see some of the examples that our peers are using”    

 

“Helped me to Focus on team building and management has been utilized 

greatly.  If feel closer to my staff than I ever felt as we made changes together. 

Sanitation has also been constantly coming into play for safety and I have 

assisted in other departments as well. “ 

 

4. What changes did you see in our patients during this pandemic?  How did 

this make you feel? 

“Sadly, as I imagine we have all seen a level of decline as many residents as 

they are not able to see their family members or do the things they once were 

able to do.” 

“Using disposables and isolation eating only in their rooms. Depression, it made 

me feel very sad but I also felt the importance of keeping them safe” 

5. Humor helps us through the most difficult situations. Tell a story about 

how someone made you smile during the pandemic. 

“Cooks sharing jokes and sharing positive results we were able to meet” 
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“One of our cognitively challenged residents asked me if my breath was bad and 

if that is why I was wearing a mask?” 

“On a particular moody day, finding minor inadequacies in the kitchen, finding a 

few chicken patties in an unsealed box that were freezer burned, I ended up 

shaking the contents on the kitchen floor in front of the watchful eyes of my staff 

while repeating really, really?   I am sure I looked like Joan Crawford during her 

“no wire coat hangers” fit of rage.  My fellow CDM looked at me as if talking to a 

child and told me (by name), you need to go to your office and stay there until 

you come out in a better mood”. Need to say, I spend most of the day in my 

office like a stubborn five year old” I later asked my Administrator if she can really 

say that to me and she responded apparently she can. “ 

(From a dementia patient, when trying to explain the Covid virus):  “Who is 

COVEN” and “is he new here?,  I busted out a laugh and felt terrible afterwards”   

6.  How did your teammates handle change during the pandemic? 

“Some teammates do very well with change and others do not. The ones that are 

great examples to others that still come in every day and say, “Good Morning” 

and smile. They talk to each other about the positive things the facility is doing to 

let them know they are appreciated and thankful they still have a job and are 

continuing to get a paycheck that know the better needs of the residents.” 

“There has been turnover however some of my long term employees have 

proven their weight in gold and continue to be the rock in my department.” 

“Our team showed the greatest level of character and integrity in the height of the 

pandemic in November, when it was announced that our facility had been sold 

and that all team members would be terminated in two weeks but could reapply 

for their positions with the new company.”   Half our residents (51) had tested 

positive with COVID, nine died in a three week period, constant changes in the 

department and jobs on the line and not one team member caved, under the 

pressure and pending transition.  This is extreme dedication, integrity, and 

perseverance at its best” 

7. On a scale of 1 to 5, below indicate a funny story or how uncomfortable it 

was to have your first/last nasal swab, using the below indicators?   1= I 

loved it, 2= it ticked and made me sneeze/eyes water, but was tolerable, 3= I 

would rather have a colonoscopy without anesthesia, 4= I wanted to punch 

the nurse administrating the test, 5 = I wrote my will immediately after the 

process and had an old fashioned.       

“#2:  It tickled and I laughed. The other staff in line after me commented that they 

were glad to see my laughter because they were very nervous about getting it 

done”  

“#2-5:  We are doing weekly testing and I swear I saw Jesus but I believe that he 

was wearing tap dancing shoes. I was about to ask him what happened to his  
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sandals when I began to see clearly again and realized I had the DON by the 

neck.” 

8. How would you describe the yearlong COVID19 pandemic to an alien on 

another planet that has not experienced this pandemic.  

“Our nation is infected by a deadly virus in that the government can control our 

population. This will make our nation stable again. COVID stands for Certificate 

of Vaccine ID.” 

“Someone got sick after they ate a raw bat.  The world responded by buying up 

all the toilet paper and Spaghettio’s.  We wore masks that covered our mouths 

and noses so we couldn’t breathe yet still managed to gain 20 pounds.  Moral of 

the story… Always cook your bat to a proper internal temperature of 165 

degrees.” 

9.  My favorite food or beverage or stress relieving activity which helped me 

cope through the pandemic was _______________.   

“Diet Coke . To cope with the stress, I adopted a 138 lb Newfoundland dog that I 

love more than most people.” 

“ I ate healthy items/vegetarian recipes. My favorite activity was babysitting my 

daughters new twin boys that arrived in June.” 

“I Mooched chocolates from my kids Trick or Treating bags and ice Cream…  

Gallon pails of ice cream. (And I call myself a Dietary Manager)” 

 

Your feedback is welcome!   Please send your own answers and comments to share 

anonymously or signed with other members in our next newsletter.  Request the blank 

questionnaire from reggertknu@yahoo.com to send back.  Sharing best practices and 

coping tools helps us all to feel connected during the pandemic and help each other be 

successful. Prayers to you all and best wishes for a Merry Christmas and Happy and 

Healthy 2021!  God bless you always.   

Rick Eggert, President Elect 

 

mailto:reggertknu@yahoo.com
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The Government Affairs Committee Impact Team ANFP Members for 2020/2021  is:   

Renee Taylor, Marcia Kittleson , Laura Knutson,  Penny Matuszewski and Millie Zarate.  Is 

there anyone else that would like to be on the Impact Team?  

The Government Affairs Committee is responsible for developing and implementing 

comprehensive and effective government affairs strategies for ANFP at both the federal and 

state levels.    

Remember that we need to support PAC – Political Action Committee – this will help 

Cultivate, grow or maintain our organization. 

Legislative  Update: 

Remember to get to know your Legislators. Vote for your Representative and Senator that 

will assist you in your future and your job interests.  

Government Agencies that will assist you dealing with many challenges during the 

pandemic.  

The Centers for Medicare & Medicaid Services (CMS) is the federal agency responsible for 

administering requirements governing long-term care facilities,  www.cms.gov 

Centers for Disease control and Prevention (CDC), www.cdc.gov 

Food and Drug Administration (FDA) , www. fda. gov 

Wisconsin State and local health departments, Dept. of Health Services 

                                                                                    1 West Wilson   Madison, WI. 53703 

DHSwebmaster@wisconsin.gov            608-266-1865         TTY: 711 or 800-947-3529 

Celebrate your Holidays Safely – Wear a mask  and possibly deliver a special meal to 

someone else.  We have to make changes to our lives but protect yourself and loved ones.   

Please contact  members of the Impact Team or Sheila Luhman CDM,CFPP– 

Sheila.luhman@atticangel.org.   

 

State Spokesperson 

Sheila Luhman 

2318 Center Street 

Cross Plains, WI   53528 

(W)  608.662.8827 

(C)   214.500.7656 

sheila.luhman@atticangel.org 

  
 

http://www.cms.gov/
http://www.cdc.gov/
mailto:DHSwebmaster@wisconsin.gov
mailto:Sheila.luhman@atticangel.org
mailto:sheila.luhman@atticangel.org
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As of November 23, 2020, the Wisconsin ANFP is 322 members strong; 297 

Certified Professional members, 25 Professional non-certified members. 

Please contact any officer, if you know of a new member or student, so we 

know who they are and how to keep them informed about events taking 

place in the Wisconsin ANFP. 

 

 

Andy Deraad   CDM, CFPP 

Wheeler 
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Items needed in food pantries 
 
 

Healthy cereals and oatmeal 
 
Kids' snack items (juice boxes, individual 
applesauce's, etc.) 
 
Toilet paper 
 
Diapers and wipes 
 
Jars and pouches of baby food 
 
Personal hygiene products, like sanitary pads 
 
Toiletries like toothbrushes, toothpaste, 
shampoo, deodorant, lip balm 
 
Dry pasta 
 

Jars of pasta sauce 
 
Canned fish and meat (salmon, tuna, ham, turkey 
pop-top cans are best) 
 
Canned vegetables and fruit 
 
Milk, (canned, or powdered) 
 
Peanut butter 
 
Canned beans 
 
Canned and dry soups 
 
Baking mixes that require only water 
 
Spices 

 

 

 

Dog Food 

Food Drive  -  Attic Angel Place 

 

 

Mission:  Position the Certified Dietary Manager as the expert in foodservice 
management and food safety. 

Vision:  The Certified Dietary Manager is the cornerstone of the collaborative Dietetics 
profession. 
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Newsletter Editor 
                

Bruce Link, CDM, CFPP 
(c) 307.620.2562 

 504 Russell Drive #89 
 Ripon, WI  54971 

 TigerBeat13@outlook.com 

 
 

 

        Be A Christmas Elf! 
 

Becoming Santa’s elf is serious business. Only those who really love Christmas, understand 
Santa Claus and really like other people should ever apply to become an elf. Oh, and it helps 
if you like cookies, too.  A lot of people get elves wrong.  They don’t understand that an elf 
can look just like me and you. They dress just like we do. And we don’t all live at the North 
Pole.  Santa needs elves everywhere and he has millions of us working for him around the 
world. Our neighbor, our best friend, our school teacher — anyone can be an elf and you’d 
never know it because elves are sworn to secrecy!  When you are an elf, you have to keep 
that to yourself.  Why? Because that’s the way Santa works. That’s how he does what he 
does. It is a lot of work and a lot of fun……and VERY rewarding! 

How can you become a good elf for Santa?  The key ingredient to being a good elf is love — 
if you are kind to other people, look to serve them as Santa does, and try to spread the good 
cheer of Christmas everywhere you go then you will be a great elf for Santa. 

As a Christmas elf there are many things you can do.  Provide a basket or a holiday meal for 
someone disadvantaged.  Maybe someone cannot afford a tree.  Get them a small tree and 
some decorations to help them feel festive.  Perhaps get some holiday cards and some 
stamps for someone to send to family.  Be creative and have fun! 

Be A Christmas Elf and help light up someone else’s life! 

 
Take Care, My Friends!    Happy Holidays!!…… and Stay Healthy and Safe!!! 
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State President:    Have a good 
understanding of the Volunteer Manual. 
You must also have a knowledge of all 
officer and committee positions and be 
willing to help other officers, committee 
chairs, understand their duties.  Create 
the agenda for all executive board 
meetings and business meetings.  Chair 
all meetings. Follow “Robert’s Rules of 
Order” in conducting your meetings.  
Oversee activities of the Nominating 
Committee, Education Committee, and 
Spokesperson 
and Impact Committee.  Train President-
elect in your duties.  Communicate with 
your membership through articles in 
your newsletters.  Forward all required 

information to DMA headquarters. Assign duties to each committee and officer to complete 
State Achievement Award 
activities.  Follow guidelines of the State Achievement Award and submit application by June 1.  
This is a two year. 
 
State President-Elect:   This is a two year term! Once you complete your term as President-
elect, you automatically move to the position of President. Once this term is over, you move to 
the 
position of Immediate Past President. Acquaint yourself with the responsibilities of the president. 
Review and understand the entire Volunteer Manual.  Assume the duties of the president’s 
office in the absence or disability of the president.  Carry out activities assigned to you by the 
president.  Attend all executive board meetings and all membership meetings. Make every effort 
to audit the National Board of Directors meeting held at DMA’s annual meeting, in addition to 
any special meetings and workshops held for officers. As president-elect you are obligated to 
learn as much as possible about national & state goals, objectives, policies, and procedures.  
Serve as a member of the state Budget/Finance Committee.   In the spring/summer before your 
year as president, appoint committee chairpersons and members. Send a written invitation to 
potential participants that will help explain the purpose and responsibilities of each committee. 
All appointments should be confirmed in 
writing.   Refer to your state bylaws to determine which committees you must appoint. The types 
of committee appointments will vary with each state, however, the following ones are routinely 
appointed: 
1. Budget/Finance (often the treasurer is the chairperson) 
2. Membership 
3. Nominating 
4. Education 
5. Travel 
6. Newsletter (one person is designated as editor) 
In addition, your state may have other committees, such as historical and scholarship. This 
will depend upon the program of work that you and your executive board adopt.  Two 
committees which the state president-elect must appoint are:  Nominating Committee.  . 
 
State Treasurer:  Keeps and reports the financial records of the State DMA Association.  
Serves a two year term. 
 
State Secretary:   Keeps and reports the minutes of the Board of Directors, General 
Membership and any special meetings of the State DMA Association.  Serves a two year term. 
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DDeecceemmbbeerr  BBiirrtthhssttoonnee::    TTuurrqquuooiissee  

DDeecceemmbbeerr  FFlloowweerr::  NNaarrcciissssuuss  

1st – Susan Backus 

2nd – Lisa Calhoun; Laura Pyfferoen 

4th – Kathleen Lindquist 

8th – Elaine Kubisiak; Paula Larrabe 

10th – Dawn Pawlowski 

11th – Susanne Skinner-Whitesides 

12th – Kathy Prodoehl 

13th – Judy Haverland 

15th – Jo Ann Bautista; Anthony Kerscher, Cathy 

Ransom; Bonnie Schlender 

20th – Michael Mueler 

21st – Nicole Long 

25th – Doreen Miller 

26th – Inge Liegl 

27th – Cindy Kleinschmidt 

28th – Tiffany Kuechenmeister 

29th – Rachel Peterson 

30th – Cynthia Slaby 

31st – Sherry Koep – Doreen Miller   
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December 15 - Webinar: Employee Health:  
Greatest Asset and Greatest Risk 
 
December 21 – First Day of Winter 

 

December 25 – Christmas Day  

 

December 31 – New Year,s Eve 

 

January 1, 2021 – New Year’s Day 

April  9 – 2021 - MI ANFP 2021 Spring Meeting, Mt. 
Pleasant, MI 

 

April 15, 16, 2021 - The Osthoff Resort, 101 Osthoff 
Avenue, Elkhart Lake, Wisconsin 

April 15, 16 - ANFP 2021 Spring Regional Meeting, 
Memphis, TN 

June 28-July 1 – 2021 Annual Conference & Expo, 
Orlando, FL 

Sept 16, 17, 2021 - Location to Be Determined  

(Bayfield or Onalaska, Wisconsin) 

June 27-30 – 2022 Annual Conference & Expo,  

Scottsdale, AZ 
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Bread Machine Baking Month                               National Candy Month                     

National Egg Month                                              National Hot Tea Month 

National Meat Month                                            National Oatmeal Month 

National Soup Month                                            National Wheat Bread Month 

Prune Breakfast Month                           

2nd  Week of January – National Pizza Week 

4th  Week of January – National Meat Week 

4th  Week of January – National Irish Coffee Week 

1st – Bloody Mary Day; Apple 

Gifting Day 

2nd – National Cream Puff Day 

3rd – Chocolate-Covered Cherry 

Day 

4th – National Spaghetti Day 

5th – National Whipped Cream 

Day 

6th – Bean Day; National 

Shortbread Day 

7th – National Tempura Day 

8th – English Toffee Day 

9th – National Apricot Day 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

                                  HHHaaappppppyyy   BBBiiirrrttthhhdddaaayyy   tttooo   AAAllllll!!!    
 

 

 

In the month 

of Jan. we 

celebrate 

these special 

occasions 

 



 
15 

 

10th – Bittersweet Chocolate Day 

11th – Milk Day; Hot Toddy Day 

12th – Curried Chicken Day 

13th – National Peach Melba Day 

14th – National Hot Pastrami Sandwich Day 

15th – Strawberry Ice Cream Day 

16th – National Fig Newton Day; International Hot & Spicy Food Day 

17th – Hot-Buttered Rum Day 

18th – Peking Duck Day 

19th – National Popcorn Day 

20th – National Buttercrunch Day; National Cheese Lover’s Day; National Granola Bar 

Day 

21st – New England Clam Chowder Day;  

22nd – National Blonde Brownie Day 

23rd – National Rhubarb Pie Day 

24th – National Peanut Butter Day 

25th – National Irish Coffee Day 

26th – National Pistachio Day 

27th – Chocolate Cake Day 

28th – National Blueberry Pancake Day 

29th – National Corn Chip Day 

30th – National Croissant Day 

31st – Brandy Alexander Day 
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Newsletter Requests: 

Please send to Bruce at Tigerbeat13@outlook.com how your 

facility celebrated your valuable team members and 

residents during the Christmas Holiday Season 2020.  Send a 

paragraph of your celebration events and/or photo showing 

off your facility, to be featured in the December ANFP 

Wisconsin newsletter. (word document with inserted photo, 

please)  Deadline is December 28th.  Thank you! 

 

  

 

  

mailto:Tigerbeat13@outlook.com
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Christmas Joy 

P A H K Z T O R B I T S H V D I H P T B 

U T Q L N P E P M F T W L D M G P U C H 

M D K E W E E O X B E V T I B K E N X F 

N A V Q D G C H N A T I V I T Y S K W J 

L D N N H R Z S C Y D G D Q Z B O H O L 

A M I G G H N K H E U O C V C N J N Z P 

N E F W E J D R C G A L W F L V N D A G 

R C I U U R Y O O G I K E K L W Y Z M V 

D M X Z T U R W Z B W E O T O C S H T F 

I V D K Y A S V Y S D C L Z I Q Q X T T 

D C F S T N E M O D U D M S F D N L O F 

S T F I G F M C L U Z S Z S X E E Z C U 

K A O U L S O I L N S W E E K Y C R G C 

Q N M O C O N E M E S I W J R B A S G M 

S Q S T K G L S T A R W F A Z A U A A P 

J T X I S V G O U B C L M F V B W N R B 

X H E A E I F O I I D M R J J E Q T L N 

X S U S P J R L A J X C A M E L S A A J 

B D I H A G A H I E O T E L T S I M N P 

Q U O S H E N R C B H G N O S I Q Q D R 

 

 

        ADVENT               GARLAND              NATIVITY 

        BABY                 GIFTS                REINDEER 

        CAMELS               JESUS                SANTA 

        CHRISTMAS            JOSEPH               SLEIGH 

        COOKIES              MANGER               STAR 

        DECORATIONS          MARY                 WISEMEN 

        ELVES                MISTLETOE            WORKSHOP 

                                                  YULETIDE 
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A.N.F.P. Wisconsin State Spring Conference:  “Lakeside Learning” 

Thursday April 15 – 16, 2021 

The Osthoff Resort, 101 Osthoff Avenue 

Elkhart Lake, Wisconsin 53020 

Reservations:  (855) 876-3399   

Check out the website,   www.osthoff.com, for the great amenities, luxurious spa 

& dining options, recreational opportunities and accommodations.  Watch for 

details next month! 

All ANFP Members!!   It has been a tough year….  But let’s make it memorable by 

emailing in your most memorable photos from 2020 of you or your Dietary team to 

feature in the January 2021 newsletter.   Please email your best photos to 

reggertknu@yahoo.com to be featured in the January 2021 ANFP collage. Deadline is 

12/15/20 for emailing. So don’t delay!   

       

             

http://www.osthoff.com/
mailto:reggertknu@yahoo.com
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******************************************************************* 

A.N.F.P. Wisconsin State Fall Conference: “Autumn Harvest of Experiences” 

Thursday September 16 & 17th, 2021 

Location to Be Determined (Bayfield or Onalaska, Wisconsin) 
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