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Congratulations Indiana ANFP on earn-
ing the Platinum State Achievement
Award! This is one of the top honors the
ANFP Board of Directors award to a
chapter at the ACE meeting based upon
chapter activity during June 1%, 2019 thru
May 31%, 2020. “Indiana ANFP members
demonstrated outstanding best practices
in all areas of the chapter; It is because
of chapters like Indiana ANFP, our or-
ganization continues to grow and thrive,
and the credential remains the corner-
stone in the nutrition and foodservice
industry.” Indiana also has the honor of
Congratulating Maggie Rowlands with
winning 2020 CDM Spotlight

Award. Maggie is currently our President
-Elect and you will discover more about
her and this notable award in couple of
pages.| hope this newsletter finds every-
one in better spirits and more important-
ly, HEALTHY!

If there is one thing we all have in com-
mon as CDMs, it's that we know the val-
ue of hard work and adaptability. We
didn't get to sit back at home and dwell,
we had to pick ourselves up and go deliv-
er the strength and nutrients our patients/
residents needed to get through the
day. Although we are more than halfway
through 2020, I'd like to remind all our
members that ANFP’s calendar year runs
from June 1%, 2020 thru May 31,
2021. | note these
dates because it is
now that we need
| your help to contin-
ue the Success the
Indiana Chapter has
| | portrayed year after
4 | year within
| ANFP. The Indiana
| Board is looking for
| active members
who may be inter-
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Brad Hayden, CDM, CFPP
Indiana ANFP President

ested in being more involved with

ANFP. The Indiana Chapter is looking for
volunteers to develop and improve our Ed-
ucation/Program Committee, Finance
Committee, and Nomination Commit-

tee. The Education/Program Committee
plays a major role in planning and creating
our two state chapter meetings that involve
creating educational content, finding
speakers, and selecting location and lodg-
ing. The Finance Committee manages the
Chapter funds throughout the year and
provides the board with financial insight
benefitting the Chapter Members. The
Nomination Committee consist of organiz-
ing the board elections and handling mem-
bership communications and scholar-
ships. [f you feel the nudge or urge to be
more involved, please email me

at bradleyrh@gamail.com for more infor-
mation.

The Chapter is only as strong as its mem-
bership! Please take some time and email
me with thoughts, concerns, comments,
etc. | know the board would love to have
new input and even faces to carry Indiana
into a brighter future!
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As CDM'’s begin adjusting their operations to
the new normal in the post CoVid world, they
are slowly discovering the old way of manag-
ing your operation may not apply while trying
to keep their staff, patients and residents safe.

When the Covid19 pandemic hit in March, |
found myself searching for new ways to adjust
my operation. | was desperate for to find out
how others are operating and how they are
strategizing for the next year and possibly
longer. With our state meeting being can-
celled in April and ANFP cancelling both the
regional meeting in Memphis and the ACE
Meeting in June, | discovered that traditional
networking and learning has been replaced by
the virtual world. To find out what other were
doing, | signed up for several webinars spon-
sored by ANFP. Through these webinars, | not
only gained information from fellow operators
or what is changing, | received regulatory
guidance on recommendations by CMS, the
FDA and state and local health departments.
The webinars were easily accessible on a com-
puter or laptop and were recorded for access
later on ANFP TV. All of the Webinars were
free and all offered at least 1 hour of continu-
ing education. Brad Rysz, Director of Mar-
keting with ANFP is reporting that these Webi-
nars are become popular with ANFP members
with over 500 signing up for each webinar or
double what normal attendance was. Regis-
tering was easy through the e mail blast and
questions could be submitted through out the
webinar on the chat screen. Once completed,

emembers were sent a code to obtain the free
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| Welcome 1o the Virtual World of Learning!!
by Tom Thaman, (DM, CFPP

CE

through the Marketplace, take as shot post
quiz and gain the 1 hour CE.

During my many years in ANFP, | obtained the
majority of my CE’s through live meetings.
With the cancellation and possible limiting
future meetings to a minimum, my goal is for
the next three years to mix both live meetings
with online learning all of which can be ob-
tained in the ANFP Marketplacé. Edge Maga-
zine offers free CE’s on various topics in each
publication. The topics range from sanitation
to culinary and production tips, finance and
human resource topics.

Through the virtual world, a CDM can map
their continuing education plan and focus on
those topics which will help them gain a
greater understanding of institutional food-
service management and advance their ca-
reer. With budgets tighter and time con-
straints of the CDM that could hinder attend-
ance to a live meeting, virtual learning may
be just right for you and keep your continuing
education current and on track. For more
information please visit the Marketplace on
the ANFP Website.
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(ongratulations to Maggie Rowlands, (DM, (FPP
_‘2020 ANFP Spotlight Award Winner
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Congratulations to Maggie Rowlands, CDM, CFPP
who received the 2020 ANFP Spotlight Award.
Maggie was to receive the Award in June at the
annual ACE Meeting due to the cancellation of
the meeting as a result Covid 19 pandemic, Mag-

=

gie accepted her award virtually and can be seen

=

on ANFP TV. Maggie is the Foodservice Director
at Pulaski Memorial Hospital in Winamac, Indiana
and the hospital honored Maggie’s accomplish-

ment at a reception on June 19.

| The Spotlight Award recognizes a CDM who ex-

I emplifies the highest professional standards in

I both their leadership in ANFP and in their profes-
I sional work. To be eligible, a CDM, should have

T e D D s E .

| been recognized as the chapter Member of the

| Year or was named CDM of the Month. This year,
I Maggie not only received Member of the Year in

| September of 2019 but also was named CDM of

I the Month in January of 2020. In receiving the

I Spotlight Award, Maggie is the third Hoosier ANFP
I member in the last four years to receive this

V. : - .. o ‘1 ol C
NFP Spotlight Award Winner, Maggie Rowlands,

2020 Al

I recognition with Tom Thaman receiving the honor
& & CDM, CFPP honored by her colleagues at Pulaski Memo-

! in2017 and Brad Hayden receiving the honorin

| rial Hospital at a reception in her honor on June 19
L2019, Itis becoming a Hoosier tradition.!!
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" Bob Milligan, CDM, CFPP Elected to ANFP Board

Bob Milligan, CDM, CFPP and current immediate past president of Indiana ANFP was elected to the ANFP

Board of Directors in March of 2020. Bob has been an active member for almost 20 years with ANFP serving
as District Presiden, Newsletter Editor, President Elect 2016-2018, Chapter President from 2017-2019 win-
ning the State Achievement Award in 2018 and 2019 and a Diamond Award nominee in 2019. Congratula-
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- Volunteer Spotlight

Each Newsletter, we will be featuring
an article focusing in our some of our
amazing volunteers who keep Indi-
ana ANFP moving forward. Stepha-
nie James, CDM, CFPP has been
elected Indiana ANFP Secretary for
the 2019-2021 program year.

Stephanie is the Foodservice Director
for Scenic Hills at the Monastery in
Ferdinand, Indiana for the past 13
years. She is a native of Evansville,
Indiana and received her Bachelor of
Science from Purdue University in
HTM in 1998. After graduation she
began searching for a career that she
would be happy in. Her first job was
in a long term care facility in Lafa-
yette, Indiana who required her to
become a CDM, CFPP. With her tran-
scripts from Purdue with the re-
quired courses, Stephanie was able
to sit for her CDM exam under Path-
way 2 in 2000. She is now in her
20th year as a CDM.

Stephanie has glowing reviews work-
ing for Trilogy Health who manage
Scenic Hills because it is company
who believes in putting their staff
first to the required service levels
their residents deserve and in turn
assures the residents they are receiv-
ing compassionate care.

Stephanie’s facility has been very
fortunate during the Covid pandemic
with 0 patients testing positive and

L. only 2 staff persons testing positive.
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Meet Stephanie James, (DM, CFPP-Indiana ANFP Secretary
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Stephanie James, CDM, CFPP

The biggest challenge Stephanie’s team
faces is keeping the food quality up to
their high standards while delivering 90
meals to their residents in rooms as
opposed to a communal dining room as
part of the pandemic precautions.
Meal substitutes also present a chal-
lenge for her team without the efficien-
cy of a dining room. But Stephanie and
her team make it work.

Stephanie is a proud mother of two
sons, Parker, age 18 and Taylor age 14
and both she and boyfriend Vance,
have three dogs, several chickens and
fish to complete their family and call
Tell City their home.

Stephanie has a personal motto that
has been inspired by Trilogy. Take
what you do seriously and not yourself.
As healthcare foodservice profession-
als, our goal is to care for our residents
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The New Normal—XKeeping our Residenis, Staif and Patienis Safe
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During the Covid 19 Pandemic—What Should You Know!

The Coronavirus or CoVid19 as we have come to
know it is airborne respiratory droplets that can
spread from one human to another when some-
one coughs or sneezes. Symptoms can be mild
to severe. Common signs of infection include
respiratory symptoms, fever, cough, shortness of
breath and difficulty breathing. More severe
cases can cause pneumonia, severe acute respir-

atory symptoms, kidney failure and death.

Indiana has been hit especially hard since March
recording 48,000 positive cases from 525,000
tested resulting in 2500 deaths. Seniors 70 and
older account for 16% of Covid positive cases but
account for 76% of all deaths with 40% of those
deaths are seniors in Indiana Long Term Care
Facilities. (per ISDH Website Dashboard)

So it is no wonder our world in healthcare food-
service whether you work in skilled nursing or in
hospitals, our world has changed quickly and at
least until a vaccine is developed indefinitely.

One of the more stark changes to our residents
is confining them to their room and restricting
visitation. Hospital’s are restricting visitors for
admitted Covid patients and or only recently
modifying their visiting restrictions to non Covid
patients. All meals are being delivered to indi-
vidual rooms with Food and Nutrition staff deliv-
ering trays to Covid positive residents and pa-
tients through nursing staff to reduce risk.

Best practice to reduced the spread of Covid is

" to serve residents on disposable plates at least
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for 14 days. Meals can be served on china
after that time. The change of tray service and
limiting communal dining to individual rooms
not increases labor but also increase equip-
ment and supply costs. This modification that
increase costs will need to be absorbed during
planning of 2021 budgets.

Salad bars and self serve lines are being elimi-
nated in retail operations and replaced by ac-
tions stations with servers providing choices

through plexiglass panels.

Developing ongoing staff education programs
to continually train teams on safety precau-
tions and awareness will be important to not
only keep residents and patients safe but also
each other safe. Changing uniforms on site
and an intense focus on hand hygiene both in-
side and outside the kitchen will require close
supervision and oversight.

Our goal as Indiana CDM’s is to be able share
your experience and best practice with your
peers. We invite you to contact one of the In-
diana ANFP Leaders and share your expertise!!

I
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2020-2021
Finance Committee

Maggie Rowlands
Chair

Bob Milligan
Co-Chair

Darryle Robinson

Andrea Armstrong
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Indiana ANFP Treasury Report

Total Deposit as of July 8,, 2020
Checking $26,995.28 (includes $3000.00 CD)
Savings $500.17

No Transactions since March Report

Respectfully Submitted—Maggie Rowlands, CDM, CFPP
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Indiana ANFP Virtual Board Meeting—™May 1, 2020

The Indiana ANFP Board Meeting was held via Web Ex on Friday, May 1, 2020 from 4 PM to 5 PM. In Attend-
ance was Brad Hayden, State President, Bob Milligan, Immediate Past President, Maggie Rowlands, Treasurer
and President Elect, Stephanie James, Secretary and Tom Thaman, Newsletter Editor,

Minutes were read and approved by a motion from Maggie Rowlands and seconded by Bob Milligan.

The treasury report was given by Maggie Rowlands. The balance as of January 31 was $27,741.13. This does
include a $3000.00 CD. Maggie also stated that she had not received the money back yet from the cancella-
tion of the ACE Conference and stated that we could possibly credit for next years ACE. Refunds were to be
out by May 31, 2020. A motion to approve the treasury report was given by Tom Thaman and seconded by
Bob Milligan.

The Board discussed the upcoming fall state meeting. It was decided that Maggie Rowlands willb e the con-
tact person for this. Maggie is checking to see when rooms will be available to reserve. The fall meeting will
be in Middlebury, Indiana. Dates, time and location for the fall meeting will be updated on the Indiana ANFP
Website. It was discussed that Maggie would follow up with speakers for the fall meeting and Tom would
check with some of the speakers from the cancelled spring meeting to see if they would be available for next
year's meeting that will be held in Indianapolis.

The Board discussed that Bob and Tom should do a session on leadership and also a session on Ethics should
be offered for those CDM’s who will need this CE. The Board also felt that a session should be offered dedi-
cated to the Covid-19 situation.

The Board discussed edits to the policy and procedure manual. We will look at this more and decide where to
go with it. We were not ahle to apply for the Diamond Award this year byt hope to be able to apply next
year. Working on strategies for this and also discussed three goals that ANFP needs to work on..

Brad announced that Jessica Goldman is possibly interested in taking on the newsletter. Tom will work with
her on transitioning. It will also be the goal to do 3 newsletters this year as we have done the past two years.

At this time, the treasury position is available but there is interest shown to volunteer. We hope to have a

replacement soon.
Meeting adjourned at 5 PM.

Respectfully Submitted by Stephanie James, CDM. CFPP, Board Secretary.
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Indiana ANFP Fall Meeting

October 14 and 15, 2020
Essenhause Inn and Conference Center

Middlebury, Indiana

The Indiana ANFP Fall Meeting will be held on October
14 and 15, 2020 at the Essenhause Inn and Conference
Center located in Middlebury, Indiana. A diverse
agenda is being planned by the Program Committee
with 11 CE’s offered. Located in the heart of Amish
Country, the Essenhause Inn provides both exceptional

Amish cuisine and shopping within walking distance of

the Inn. A block of rooms has been reserved with a Resenafionsiean ks made by calllns L0045~

9471. Please use Group Code 101420. The pro-
gram agenda will be sent out in August to all

special room rate of: Single and Double—$115.00,
Triple-$125.00 and Quadruple—5$135.00. Special

Room Rate available until September 14. members! We hope to see your therell

Registration Form
(Please pre-register even if you plan on paying at the door), Return form by: Oct. 12, 2020

|

|

:

| Please include Registration Form & Check, make payable to: Indiana ANFP to:
|

|

|

days you will receive $20.00 less on the refund.
CANCELLED CHECK SERVES AS YOUR RECEIPT.
25.00 FEES ON ALL RETURNED CHECKS

|

|

I

I

I

|

Mail to: Maggie Rowlands CDM, CFFP Check Appropriate Box :

I 2020 INANFP Meeting Registration Form 100.00 for 2 days 50.00 1 day :

18141 S 700 W, Winamac, IN 46996 only |

| 574-946-2151 or mrowlands@pmhnet.com d_)50-00 Retired members and guests (2 I
ays

I Name: . :

[ ___ No cost to first time enrolled ANFP Stu- I

:Address Phone___ |dents- 1 time !

. , |

| City Zip RSVP and paying at the door. !

| District # CoM#___ $120.00 Walk in and not registered. !

| Facility name: Full Refunds given if cancelled 10 days prior to | |

ECheck here if you need a receipt: the meeting. If the cancellation is less than 10 :

|

|

|

|

|
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Welcome Indiana’s New (DM'S <5~

songragdation | ..
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Ossian, Indiana
jerrygutierrez818@gmail.com Christy Savage, CDM, CFPP

Victoria Bliss, CDM, CFPP, Tiffany Jones, CDM, CFPP Don Schaffer, CDM, CFPP l
Middletown, Indiana Edwardsville Michigan Vincennes Indiana !
James Bogart, CDM, CFPP Jones110593@gmail.com dschaffer_hotmail.co L
Greensburg, Indiana Linda Leming, CDM, CFPP Rita Shoaf, CDM, CFPP |
jbogart@hotmail.com Marion ,Indiana Lafayette, Indiana I
. . ; !

Latasha Cameron, CDM , CFPP wayneleming@live.com rshoaf56@hotmail.com []
\

Hartford, City, Indiana Raven Marchino. CDM, CFPP James Toole I
lilzilla91@hotmail.com Jasper, Indiana Columbus, Indiana i
Brandi Conner, CDM, CFPP mmarchino@gmail.com chef 47203@yahoo.com i
Bloomington, Indiana Miza, CDM, CFPP = Daniel Waters, CDM, CFPP I
. . . . [

Jerry Gutierrez, CDM, CFPP Mishawaka, Indiana Huntington, Indiana l]
kimilia@yahoo.com ' dwaters@yahoo.com ﬁ

I

I

Seth Grant CDM, CFPP, Granger, Indiana

Avon ,Indiana
Seth.Grant@eskenazihealth.edu

csavage@unidine.com CDM CFPP |

THE CORNERSTONE OF YOUR CAREER.
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Mask Up!!...and Other Tips to Keep Us Saie!!

Wash Hands Oiten with Soap and Water
Keep Hand Sanitizer close by whenever possible

Practice “Social Distancing” and stand or seat 61l from
each other

Clean Suriaces before or aiter using
Wear a Mask in Public ai All Times and reduce risk by 85%




Indiana ANFP was established in 1964 and is now in its

56th year. With over 400 CDM’s statewide, Indiana is one

ties are available.

of the largest chapters in the country. The chapter has
recently undergone major changes and leadership comes
from our a central board consisting of the President, Pres-
ident Elect, Immediate Past President, Secretary, Treasur-
er, State Spokesman and Newsletter Editor Currently, we
have two State Meetings per year, one in the Spring held
in central Indiana and one in the Fall, which will be rotated
between northern and southern Indiana Our state meet-
ings have varied programs and offer a minimum of 12 CE’s
per meeting. Meetings are also a great networking oppor-
tunity to meet members and share ideas and possibly find

a future leader for your own team. Volunteer opportuni-

Please consider getting involved with

Indiana ANFP and help keep our 56 year tradition alive.

Upcoming ANFP Events

and (E Opportunities

September 10-11, 2020
ANFP Regional Meeting (13 CE)
Toledo, Ohio

October 14-15, 2020
Indiana ANFP Fall Meeting (12 CE)
Das Essenhaus, Middlebury, Indiana

April 22 and 23, 2021
Indiana ANFP Spring Meeting (12 CE)
Cambria Suites, Noblesville Indiana

June 28-July 1, 2021
ANFP Annual Conference and Expo (ACE)
Renaissance Sea World, Orlando, Florida
(22 CE)

Virtual ACE
Available in the

ANFP Marketplace

preseniations can be purchased
separately or bundled
(approximately 16 (s available)

A New Way 1o Learn!!

I




