
 
 

1335 S. Lindbergh Blvd. - St. Louis MO 63131 - 314-993-1100 

COMPLIMENTARY Hilton St. Louis Frontenac Airport Shuttle 

After you arrive in St. Louis: 

1. Go to Baggage Claim (Terminals 1 or 2). 
2. Collect your luggage first. 
3. After you have your bags, go to the exit doors listed below. 
4. Call (314-993-1100) and ask for Guest Services. 

o Tell them you are ready to be picked up. 
o Let them know which exit door you are standing at. 

Watch for our silver Hilton St. Louis Frontenac shuttle van at the curb. 

Where to Stand for Pick-Up: 

• Southwest Airlines (Terminal 2): 
After baggage claim, go to Door 15, exit, then walk to the right toward 
Door 16, where you will see the Hotel Shuttle Pick-Up sign. 

• All Other Airlines (Terminal 1): 
Go to Door 18 at baggage claim, where the Hotel Shuttle Pick-Up sign is 
located. 

Important Notes: 

• Wait times may be longer during busy flight times or due to traffic. 
• Shuttles cannot stay parked at the curb. Federal rules allow only 10 

minutes, after which the van must circle back. 
• The shuttle operates daily from 6:00 AM to 11:00 PM. 
• Our shuttle can also take you to nearby locations within a 5-mile radius of 

the hotel, based on availability. 

Hotel Departure (Back to the Airport): 

• Shuttles leave on the hour from the Front Lobby. 
• Please sign up at the Bell Stand / Front Desk as soon as you know your 

departure time. 
• Service is first come, first served, and signing up early helps us schedule 

additional shuttles when needed. 


