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Residents’ Rights: Did You Know, | Can Say No!

What are your residents’ rights when it
comes to their Nutritional/Dining needs?

Barbara Thomsen, CDM, CFPP, RAC CQP
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Let’s get connected! Grab your
phones and register for Slido
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3 easy steps
for your audience to join in
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1. Address Infection Control (§485.80). Require facilities to have a trained infection preventionist on staff that is an
active member of your QAPI team! Work with your Infection Preventionist to find common ground on what Food and
Nutrition Services

infection control practices should be. (i.e. room trays & use of paper products for isolation precautions, allowable
cardboard in the foodservice dry storage area).

2. Integrate Freedom from Abuse, Neglect and Exploitation (§483.12) into your facility'’s QAPI program. Be sure
the foodservice department has a QAPI plan in place and is represented at the meetings.

3. Include responsibility and accountability for the QAPI program with the obligations of the governing body
(§483.70 Administration). Be sure to hold the foodservice staff accountable to making your QAPI plan successful.

4. Consider Behavioral Health Services (§483.40) as it relates to residents with a history of trauma and/or
posttraumatic stress disorder. Be sure to identify and assess the needs of these residents as it relates to their
nutritional needs and dining environments.

5. Provide training to staff related to trauma-informed care (§483.25 Quality of Care). Develop and implement a
process to assess foodservice staff competencies and skill sets as related to caring for residents with a history of
trauma and/or post-traumatic stress disorder.
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6. Comprehensive Resident Centered Care Plans (§483.21) needs can be related to trauma-informed care. Be sure to assess
and update any special Food & Nutrition Services interventions.

7. Make sure to implement a Facility Wide Training Requirements (§483.95) for the following topics “The 8 Pack,”
Communications, Resident Rights & Facility Responsibility, Abuse, Neglect & Quality and
Improvement, Infection Control, Compliance & Ethics and Behavioral Health. Know how your organization or faclty s going to
support these trainings. Remember, these required topics are to be implemented for new and existing staff, contractors, and
volunteers.

8. Implement a Compliance & Ethics Program (§483.85). Know it and share it with your facility/company. The CBDM has a CDM
CFPP Codo of Ethics that all CDMs must accept and abide by, and effective June 1, 2019, is requiring 1 Etnics CE during your 3-
year certification window.

9. Consider your Physical Environment (§483.90). Confirm that each resident’s bedside has a call system that will allow the
resident to request staff assistance and the call goes directly to a staff member or centralized staff work area. Be a part of your
facility; when you see a call light or hear a call, don't just walk by, assist the resident as much as possible, or at least let them
know you are making sure help is on the way.

10. Represent Food and Nutrition Services (483.60). Show PRIDE in what you do and who you are as a leader! Hang your
CDM, CFPP certificate on your wall and wear the credentials on your name badge. Demonstrate the knowledge and skills you've
acquired to be a confident professional and leader.

The Gateway to Foodsenvios Excellence
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CMS MEGA RULE UPCOMING
Phase 3 November 2019

Eight required training topics to be implemented for

new and existing staff, contractors and volunteers
1.Communications

2.Resident Rights and Facility Responsibility CMS Phase 11l 2019
3.Abuse

g
4.Neglect and Exploitation E!A “

5.Quality Assurance and Performance Improvement
6.Infection Control

7.Compliance and Ethics

8.Behavioral Health
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Examples of Resident Rights

Listed below are common re
healtheare providers.

ident/patient/clint rights listed in statutes and rules for a variety of

Communication - Make and receive phone calls, leters, emails,
2 C - Maintain confi of health and perso
approve or refuse release of infomation o any individual outsi e AR

ts, ete. privately

d records; residents may

Eresdom from ibor: Not b e by i penviie b pern{abor s Foancsly ol s
provider; personal housekeeping may be required for therapeutic purposes if identified in the resident’s
individual service plan

Freedom from mistreatment - Be free from physical, sexual and mental buse and neglect and from
financial exploitation and misappropriation of property

Freedom from seclusion - Be free from isolation or separation

6. Fre

Be free from medication used to restrict the freedom or movement of

it (without practitioner order)

Freedom from physical restraints - Be free from physical restraints that restrict the freedom or movement

of a resident (without practitioner order)

8. Receive meds - Receive all prescribed medication in the dosage and at intervals preseribed by a
practitioner; retain the right to refse medication unless court-ordere:

Prompt and - Receive the correct treatment in atimely manner
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Examples of Resident Rights

Listed below are common res
healtheare providers.

ent/patient/client rights listed in statutes and rules for a vai

10. Treatment options - Participate and be fully informad in the planning of care and treatment options; retain
the right to refuse care or reatment unless court-orderet

11, Self-determination - Make decisions relating to care, activie
which enhance self-reliance, autonomy and decision making

5, daily routine

ind other aspects of I

i 5 ary to meet the purposes of the
resident’s admission without curfews, rules or other restictions o resident’s freedom of choice

13. Recording, filming, ing - Not be recorded, film graphed without v
CBRF may photograph for (D purposes

14 ~Livein in which resids

environmental hazards

15 Physical and emotional pri

-y ~ Receive privacy in treatment, living arrangements, caring for personal
needs, ctc.

6. Present grievances- Make complaints to facility staff; public officials, any other person without fear of

retaliation
% ‘may manage finances or o the faclity
or another person

18. Be fully informed of facility services and fees - Be cd sbout all services and foes i or

during the resident’s stay

19. Be treated wi

rtesy and respeet - Reccive il recognition of the resident’s dignity and individuality

Right (0 Ralse Grievances
NURSING HOME e s e s s e econ on et
RESIDENTS’ ~ S

RIGHTS'

B —

Right 0.2 Dignfied Existence

ot st B v

[PY corsumer voice

s s s
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Activity: Which rights were violated
in each example?

Why are resident rights ignored or
violated?
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Think about ways to
honor resident rights

Jot down ideas

Review Learning
Points
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Enable resident choice in aspects of daily ife
significant o the resident, such as time getfing
up and going to bed; eafing; naps; times
outdoors; favorite pastimes; times and methods
of bathing. content of meals and the ways meals
are served;
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EXAMPLES OF CULTURE CHANGE

The implementation of a philosophy of culture change
can take many forms depending upon the challenges
faced by the organization. Strong models of culture
change approaches are illustrated in the work of the
early Pioneers, who were brought together for the first
time in 1995 by the Consumer Voice. The work of the
ear\y Pioneers is spreadmg beyond first innovators as

and more organizations begin their
ransformational ¢ change journey. There are different
strategies for culture change, including the Eden
Alternative and the Wellspring approaches. Be sure to
ask your nursing home if they are using any culture
change techniques.

ure change in nursing home:

Teach and model good communication, especially
staff listening skils:

Mix the presence of children into daily ife
Welcome and provide for residents’ animas for
companionship, meaning, and delight;

Maintain plenty of iving plants inside and out to
enabe dally contact with the natural world
Encourage creative ideas from staff residents.
‘and familes:

Continuously educate staff on culture change:
Provide resident assistant training which includes
mentorship and support

Use a resident assistant career ladder in which
wages are tied to performance and education;

Design and organize in-service training to make
 person resdent centered

‘Support strong, active family councils:
Develop small units of 10 to 15 residents:
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October 01, 2018 - October 31, 2018

Residents’ Rights Month is an annual event designated by the Consumer
Voice and is celebrated in October to honor residents living in all long-
term care facilities and consumers receiving services in their home or
community. It is a time for celebration and recognition offering an
opportunity for every facility to focus on and celebrate awareness of
dignity, respect and the value of each individual resident. The theme for
this year is “Speak Up: Know Your Rights and How to Use Them.”

Residents’ Rights Week 20i(::

DEFINING DINING... IT'S ABOUT ME

Activities to Call Attention to Residents’ Dining Experience
Purpose of Activities:
« o call attention to resident dining experience:

To amplify the Residents’ Voice on the dining experience
To get residents involved in food service planning
To identify ways to overcome challenges to quality dining experience.
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Recipe for Residents Rights: Free Choice
Residents Rights identify the following three areas under Free Choice:
(1) the right to choose a personal attending physician
(2) the right to be fully informed in advance about care and treatment
(3) the right to participate in care and treatment decisions
USE COOKING TERMS IN YOUR FACILITY
RECIPE FOR FREE CHOICE

Knead a kind doctor into a pie of goodness

Serve my favorite medication before lunch

& Cut my showertime in half
Melt the restraints in the oven and Pour them in the trash
Layer my meal choices with love

__& Shape my activities into gardening

Combine it all together and Mix it up for fun.
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Barbara Thomsen, CDM, CFPP, RAC FP i i
Education & Regulatory Outreach Consultant

ANFP

Phone: 800.323.1908 ext. 130

E-mail: regs@ANFPonline.org




