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Retail Operations

Have your retail operations (bistros, cafés, cafeterias, meals out of house, etc.)
been impacted negatively by COVID-19?
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Skilled Nursing/ Acute Care Senior Living School Correctional Other
Long-Term Care Facility

. Yes, our retail operations are . No, our retail operations continued throughout the
currently shut down

pandemic with some modifications to service

. Yes, our retail operations were shut down, but

. N/A - We do not have any retail operations
have resumed in a limited capacity

As a result of COVID, do you anticipate your retail area operations will change in
the next 1-2 years? (Check All)
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Skilled Nursmg/ Acute Care Senior Living School Correctional Other
Long-Term Care

Facility

. We will continue to restrict self-serve areas such
as open salad/soup bars and self-serve buffets

. We are planning more grab-n-go prepackaged items

. We are planning to implement a micro-market

. We are encouraging touchless payments only

. N/A - We do not have any retail operations
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