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® January 2021 COVID-19
Survey Results
Staffing and Overtime

Did your foodservice staffing levels change during COVID19?

Yes, it decreased No, it stayed 
about the same

Yes, it increased Short term decrease due 
to COVID positive staff 
members under quarantine

Did your foodservice overtime hours change during COVID-19?

Yes, OT decreased Yes, OT increased No, OT stayed 
about the same

Short term decrease due to 
COVID positive staff members 
under quarantine
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If you had dietary staff that worked in multiple care communities, 
were they allowed to continue to work in your community during the 
pandemic?

Yes

No

Was your consultant Dietitian allowed to come into your building 
during the pandemic?

Yes

No, dietitian worked their contracted hours offsite and collaborated with staff weekly

No, dietitian was on call and consulted with staff when needed

No, foodservice staff worked with nursing staff to complete clinical assessments without dietitian input

N/A - we do not use a consultant dietitian
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