
Do you have a     at the 
helm of your foodservice team?

As the nation’s leading organization serving nutrition and foodservice professionals, with 90% of its 14,000+ 
members holding the Certified Dietary Manager, Certified Food Protection Professional credential, the 
Association of Nutrition & Foodservice Professionals (ANFP) is an invaluable partner in helping you 
optimize your nutrition and dining operations.

Healthcare facilities are the primary employers of CDM, CFPPs. These credential holders bring a multitude 
of advantages through their expertise in managing foodservice departments and ensuring food safety. 
They help deliver increased resident and patient satisfaction scores, improved and often deficiency-free 
inspection outcomes, are skilled in crisis management, and more to boost your bottom line. For Long Term 
Care Facilities, they help you stay in compliance with CMS regulations, which list the CDM, CFPP credential 
as the primary qualification for the Director of Food and Nutrition Services in the absence of a full-time 
dietitian. Additionally, the CDM, CFPP meets staffing requirements in 21 states.

CDM, CFPPs are experts in: 
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Sanitation &  
Safety

Business  
Operations

Where do CDM, CFPPs work? 

Bottom Line Impact in CDM, CFPP-Led Operations: 

79% in Healthcare
49% - Nursing Home/Other LTC
19% - Hospitals/Acute Care
11% - Assisted Living/CCRC/Retirement

21% in Additional Settings
3% School Foodservice
1%Corrections
17% Other*

Your current foodservice director is likely already qualified to earn this professional certification. Or, when 
recruiting new hires, be sure to include the CDM, CFPP in your list of qualifications.  Learn more about the 
certification process at www.ANFPonline.org/become-a-cdm, or call us at 800.323.1908.
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• Facilities with a CDM, CFPP show significantly less turnover. The turnover rate at facilities with a CDM, 
CFPP is 23% lower than facilities without a CDM, CFPP.  

• Skilled nursing facilities with a CDM, CFPP had an average 19% fewer Nutrition & Foodservice related 
tags on inspection compared to facilities without a CDM, CFPP. 

• CDM, CFPPs are more likely to use improved patient outcomes as a measure of success. The percentage 
of CDM, CFPPs using this measure of success is 44% higher than non-CDM, CFPPs. 

• The average star rating of facilities with a CDM, CFPP was 9% higher than those without a CDM, CFPP.

Data from 2018 CMS database and 2018 Technomic-conducted CDM, CFPP Impact Program Study. 

*Other includes: Mental Health, Military, Day Care, Residential Care Facility, Meals on Wheels, Community Feeding, and more

http://www.ANFPonline.org/become-a-cdm

