Crowded Resources & Best Practices
How do I create a Collections link? Click here. 
For on-site/last-minute registrations, you can create an open Collection. Learn more  here. 
For a full list of transaction fees and related information, click here. 
How do I turnover an account to the new officer else when my term is ending? Click here.
How can I deposit cash? You can find your local AllPoint+ Cash Deposits here.  

How To’s, Step-by-step Tutorials & Other Resources
Crowded Guides - https://bankingcrowded.com/guides-categories/ 
Crowded Knowledge Center - https://support.bankingcrowded.com/hc/en-us
Crowded You Tube Channel - https://www.youtube.com/@CrowdedBanking 

Best Practices & Need to Know
· Continue to follow your chapter’s policies and procedures related to financial management including paying invoices, issuing payments, reconciling the account and reporting to membership, the board and on the financial report submitted to National. 
· Only the president and treasurer will be assigned as account owner/administrator and be issued a physical card. All other volunteers can be issued digital expense cards on a as needed basis. (See transaction fee list for related fees for physical cards.)
· To use the digital cards, it is recommended the user download the Crowded app (via the Apple or Google app store).
· New physical cards should be issued when new owner/administrator gains access to the account and the previous chapter leaders have been removed. Previous chapter leaders should destroy their physical cards following the transfer. 
· If a member requests a refund, you can handle this a few ways:
· Issue an ACH payment (recommended)
· Apply the payment as future credit for the next meeting within the same fiscal year. (Attendees can be marked as paid in Crowded once the new Collections link has been created for the future event.)
· Issue a Per Diem digital card 
· Once a chapter’s meeting has ended, a chapter account owner/administrator can deactivate the link. 
· 	Go to the specific link in the Collections tab tied to the event
· 	Click on the link and click on the active button (to the right) to deactivate the link. 
· 	Users will see an error message if they click on the link or scan the QR code once the link has been deactivated. 
· If an attendee/member is having difficulty with Collections or QR codes, this may be the result of a firewall/security within their facility. You can either add them as a contact and send them the collection link via Crowded or they may need to use the QR code/link with outside/alternative Wi-Fi. (Receipts for payments will be sent to the email used when completing payment via the Collections link.) 
· If you have more than one meeting registration type/category (i.e. member, student, retired, etc.), a separate collection link will need to be created for each type. 
