CHAPTER VISIT TALKING POINTS FOR BOARD MEMBERS AND CHAPTER LEADERSHIP TEAM

PPT SLIDE 1

Suggested opening comments (feel free to ad lib)
It’s my pleasure to be here with you today to share some timely updates on the many initiatives going on across our organization.  
--------------------------------------------------------------------------------------------------------------------

PPT SLIDE 2 Mission and Vision
 
Your National Board of Directors closely monitors the progress of our various activity areas, to ensure that we are well positioned to provide you with the highest level of member service and career development opportunities. 
The efforts and initiatives that we share with you here today, support and uphold our mission and vision. Today I will highlight some of the progress we’ve made, along with current programs in place.


PPT SLIDE 3 - Strategic Plan Update

One of the most pressing initiatives of your current ANFP Board is to monitor and update our organization’s Strategic Plan.

ANFP implemented a new vision, mission, and strategic plan as of June 1, 2023. 
The strategic plan is the roadmap for our association’s goals and priorities, in support of ANFP’s Vision to enhance health and wellness through optimum nutritional care and our mission to build an inclusive and diverse community of experts in foodservice management and food safety through: Education, Advocacy, Research

The new strategic plan goals include: 
· GOAL 1: Members and prospective members find value, community, and support at the local, state, and national level, resulting in an engaged and growing membership.	
· GOAL 2: CDM, CFPPs are recognized as the experts in foodservice management and food safety. The credential is required in regulations and supported by employers and other stakeholders. 	
· GOAL 3: ANFP is a leader in creating and curating resources to elevate the food and nutrition industry. 	
· GOAL 4: ANFP is a leader in innovation and continuously evolves to meet the needs of its stakeholders and members. 
· GOAL 5: ANFP, as an organization and community, organically fosters a safe environment of diversity, equity and inclusion through the actions of members and stakeholders.

-------------------------------------------------------------------------------------------------------------------------------
Member Benefits

PPT SLIDE 6 – Member Value
· ANFP offers many member benefits which we’ll go over in detail in a moment. But as you can see here, the value of membership is quite significant and robust. 

· When you quantify the cost and the value of membership, individuals are receiving over $1,400 annually in comparison to cost of annual membership. As you can see, ANFP Membership has a lot to offer. If interested in joining ANFP to access these great benefits be sure to visit the Membership section on our website at www.ANFPonline.org or contact us at 1.800.323.1908 and select option 1.

PPT SLIDE 7 - Community
ANFP offers an array of programs and services, all included as part of your membership, such as a community that connects you to more than 14,000 members on various platforms both at the local and national level, online and in person.

PPT 8 – Professional Development
There are opportunities for free or discounted CE to meet your professional development needs in the ANFP Edge magazine, Edge express.

PPT 9 – Online Resources
Our online resources available to you include the job board, compensation survey and member discount program. 

PPT 10 – Recognition 
ANFP also has quite a few programs that recognize our members, their hard work and dedication to this industry and organization. 

PPT Slide 11 - Chapter Membership
· ANFP chapter membership is one of our most valued member benefits, which is free to all members. Chapters are your local connection offering education, and networking with peers and colleagues with your state or region.  Additionally, chapters offer opportunities to get involved and volunteer for various leadership roles. 
· ANFP has created a new webpage that offers members the opportunity to learn more about volunteering. Members can contact ANFP to learn more about the annual call for volunteers as well as chapter volunteer opportunities. And don’t forget, members can earn CEs through volunteer work. 


PPT SLIDE 12 - Live Events
ANFP holds several live events throughout the year including Annual Conference & Expo and (ACE) Two Regional Meetings – spring and fall where you can earn CE’s, network with your peers and attend the expo to learn about new programs and services. 

As an ANFP member you receive discounted registration fees 


PPT SLIDE 13 - ANFPConnect
ANFPConnect, our online Member Community, received an upgraded, revised look and feel this Spring. The new look-and-feel is more user friendly and makes it easier to find what you are looking for. More than 14,000 ANFP members have signed up, and if you haven’t done so, be sure to check this out. Members can give and seek advice on the Open Forum, which has more than 39,000 total posts.

PPT SLIDE 14 – ANFPtv
· If you haven’t experienced ANFPtv, visit the site to see all the content you have access to! This video platform serves as a resource for members to access an extensive video library containing educational content such as webinars and Edge CE Articles, how-to-videos, member interviews, sessions from ANFP’s Annual Conference & Expo, Industry Insights, and much more.
· This video library is exciting and free to ANFP members. It will not only help you further your education and industry knowledge but increase the value of your membership with ANFP. 

PPT SLIDE 15 – Advocacy
· ANFP is hard at work, consistently advocating for CDM, CFPPs at the state and national level via our Political Action Committee and government affairs committee. Regular updates are provided to members about changes to any CMS regulations and tools are available for members to get involved in advocacy. 



PPT SLIDE 16 - Edge

· Nutrition & Foodservice Edge magazine is read by more than 27,300 nutrition and foodservice professionals nationwide, plus thousands of others allied with the foodservice industry. Edge is one of ANFP’s most popular benefits and is produced six times a year. Edge is now sent digitally, e-mailed to membership and the archive is made though ANFP’s online member community, ANFPConnect. Individuals can still opt-in to the print issue for free by visiting the ANFP Marketplace.

PPT SLIDE 17- Edge Express
· In addition, Edge Express is delivered in months that there is no print issue and offers a CE article to members along with relevant industry news.

PPT SLIDE 18 – eNews
· Members also receive monthly news which contains Discounted CE opportunities list, Upcoming events, Organization & industry news and Membership, certification, & Foundation updates


PPT SLIDE 19 – CE discounts
· Remember to check out the Discounted CE page found under the Education tab on our website.  This page lists the monthly CE specials, Free CE opportunities and any new offerings to meet your learning goals. 

PPT SLIDE 20 – Free CE
· Members have opportunities throughout the year to earn free CE including during Member Appreciation Week, by completing the Benchmarking survey participation and through Sponsored webinars, online courses, and CE articles.


PPT SLIDE 21 - Job Board 
In addition, ANFP’s Job Board allows you to access career resources; as well as apply and post open positions. The job board is located within ANFPConnect.

PPT SLIDE 22 - Compensation & Benefits Survey
ANFP conducts a full compensation & benefits survey every four years.  The last survey was conducted in 2022.  Our full survey includes salary data for key positions, and offers crosstabs by location, staff size, facility demographics, and facility budget.  It also includes benefit data and other benchmarks.  

We also conduct an annual mini-survey to get updated data on salaries for key positions.  This annual data is shared with the membership in both Industry Insights and Edge magazine.  We have also developed infographics for key breakdowns that are available on the public website.  


PPT SLIDE 23 – Member Record

ANFP members can access their member record and stay up to date with account membership and certification. They will be able to:
•See CE transactions
•Access and pay member dues invoice
•See grants & scholarships
•Verify their CDM, CFPP credential
•View CE submissions
•Report CE and View transcripts

PPT SLIDE 24  - Credential Verification

Credential verification is crucial for maintaining trust and ensuring individuals possess the necessary knowledge and skills for their roles. ANFP makes this process easy with our verification portal; allowing: 

· Employers to verify your credential
· Verify the credential of a potential employee


PPT SLIDE 25  - Member Discounts
· As an ANFP member, you have access to exclusive savings on health insurance, travel, and more with ANFP’s Membership Discount Programs. Visit the ANFP website at http://www.anfponline.org and look under the Resources tab and click Member Discount Program to access your savings. 

· Another great benefit offered to ANFP members is the LIG Solutions Option. ANFP has partnered with LIG Solutions (LIG) to be able to offer members exclusive health insurance and related coverage options including major medical, Medicare, short-term health plans, vision, dental plans, critical care coverage, disability, LIG Pharmacy Program, life, as well as additional supplemental health and wellness options.

PPT SLIDE 26 – Real Rewards
ANFP members are also able to earn savings through the free Real Rewards Café program. This program is:
· Free to ANFP members
· You can earn free rewards from qualifying food and equipment purchases
· Earn & Redeem points for ANFP membership dues and CDM,CFPP certification fees

ANFP has ongoing recognition initiatives as well. 

PPT SLIDE 27 – Pride in Foodservice Week
Each year, ANFP celebrates Pride in Foodservice week which is National week dedicated to individuals who work in the foodservice industry and takes place in February annually. During this week, members have the opportunity to earn ANFP Marketplace credit as well. 


PPT SLIDE 28 – Member Appreciation Week
· Members are also recognized with a week-long celebration during Member Appreciation week which is celebrated each April. Members can enjoy added benefits such as Free & discounted CE, and are entered into a free membership dues drawings as well as drawings for various prize giveaways


PPT SLIDE 29 – Member Recognition
ANFP recognizes members and CDM, CFPPs in several ways	
· ACE awards present an opportunity to showcase your accomplishments, a colleague, or a company that demonstrates excellence! Individual recipients of the national awards will receive a free registration and be recognized at the corresponding event. Member and non-members are eligible for several ACE awards including the CDM Spotlight, Dining Distinction, Legacy award and many more. 

· One of the many ways ANFP likes to recognize our members is presenting an award for CDM, CFPP of the Month. ANFP recognizes a CDM, CFPP each month who has incorporated an innovative program or operational change in their facility/organization that has received positive results for the facility, staff, or residents. We encourage members to Nominate themselves or another CDM, CFPP. Other programs include Meet a Member, Career Reflections, My Recipe for Success, and Early Career CDM, CFPPs.

· ANFP also recognizes our dedicated volunteers in our Volunteer of the Month section of the Volunteer Leader, the monthly volunteer newsletter. If you or a volunteer would like to be featured, please contact staff to submit your nomination. 

· Chapters are also recognized through several awards including communications, government affairs, membership and the coveted Diamond award. 

· New Membership Longevity Recognition Program recognizes members continuous membership in 5-year milestone increments after each renewal year completion. Each year in January the website is updated with new names of those that have completed a new milestone. 


PPT SLIDE 30 – ANFP app
If you haven’t do so already, take a moment to download the ANFP app available in the Apple app store and Google play store. The app is free and allows members to 
· Pay dues
· Report CE & upload supporting documentation
· Verify credentials
· Find CE
· And view ANFP events hub


-------------------------------------------------------------------------------------------------------------------------------

PPT SLIDE 31 - NFEF Updates 

Now an update about the Foundation… How many of you are aware of our philanthropic arm, the Nutrition & Foodservice Education Foundation? The Foundation continues to develop new strategies that promote research and education and offers grant opportunities to current and future CDM, CFPPs through the generous donations it receives. 
 
PPT SLIDE 32 - Chapter Champion Program & NFEF Awards 

The Foundation continues to partner with ANFP chapters to raise funds in support of the Chapter Champion program. All donations received through this program are directed to the restricted dues grant program that are used during ANFP’s dues season to assist credential holders experiencing financial difficulties that prevent them from paying their annual membership and certification dues. 

NFEF is excited to share that it has renamed the Member Dues and Certification Fees grant to Chapter Champion Member Support grant, aiming to highlight the support of ANFP chapters. This change emphasizes the partnership between NFEF and ANFP chapters in providing this financial assistance through the Chapter Champion program. 

ANFP chapters supporting this grant program, will receive special Chapter Champion recognition. 

I challenge every chapter to support, because together, we can build this fund for the future! 

NFEF announced The Village at Rockville – A National Lutheran Community as its 2025 Award recipient for the Foodservice Department of the Year and presented this award to a representative during the Honors Gala at the Annual Conference & Expo in Bloomington, Minnesota. 

This award recognizes and honors an entire team for innovative practices and excellence in foodservice management. 

The NFEF Awards program will open for applications in January 2025 and will include Foodservice Education Innovator of the Year Award and Foodservice Department of the Year Award.
  
 
PPT SLIDE 33 - NFEF Slide Grant Programs & Donations Received  

In total, the Foundation received 1,044 donations from 784 individuals and awarded nearly $23,500 to 67 current and aspiring nutrition and foodservice professionals with CDM, CFPP Credentialing Exam registration fees, study material and course tuition costs, registration fees to attend the Annual Conference & Expo and Regional Meetings, member dues and certification fees and disaster relief grants.  
  
PPT SLIDE 34 – Relief Grant
NFEF is currently accepting applications now through October 31, 2025, for the Disaster Relief grant program. This grant provides assistance to ANFP members who have been affected by a natural disaster and covers dues and certifications fees for 2025-2026 

[bookmark: _Hlk25064372]

PPT SLIDE 35 - Corporate Sponsors & Ways to Support 

The NFEF Annual Appeal is underway! We would like to take this time to thank our Corporate Sponsors. In FY25, our Visionary Level supporters included Direct Supply, Lyons Health Labs and Sysco and Patron Level supporters were DM&A and Performance Foodservice. Thank you to these corporate partners for their support of the NFEF’s grant programs through the generous donations received.    

If you would like to support the Foundation, you can donate by scanning the QR code or text NFEF to 855.800.4975. You can choose to donate with a one-time gift or set up a monthly recurring option. Simply scan the QR code or use our text-to-give feature as seen on the screen to donate! 

The support received through donations from members, chapters, and corporate partners continue to offer invaluable support to the Foundation as we continue to accomplish these great initiatives. We thank each donor who has supported the work of NFEF and hope all of you will consider supporting our goals with a donation today! 


-------------------------------------------------------------------------------------------------------------------------------


PPT SLIDE 36 - Regulatory 

One of the most important things ANFP does for its members is to advocate on behalf on both the Regulatory and Legislative fronts. We have some encouraging updates to share with you in both areas.  

PPT SLIDE 37 – CDM, CFPP Day of the Year 
ANFP continues to celebrate National CDM, CFPP Day of the Year on November 28. This day celebrates the impact that Certified Dietary Managers, Certified Food Protection Professionals have made in the foodservice management profession.
This national day gives ANFP members and their employers the opportunity to recognize the vital work that foodservice professionals perform daily.  
We are excited that U.S. Rep. Jen Kiggans (R-VA-2) has made remarks in the Congressional Record since the inaugural celebration, saluting National CDM, CFPP Day and the work done by ANFP’s members, also explaining the CDM, CFPP credential is the basis for the ANFP Apprenticeship Program. Prior to her tenure in Congress, Kiggans worked as a Geriatric Nurse Practitioner in LTC facilities.  
Join us as we celebrate and recognize the work of our fellow CDM, CFPPs this coming November!  
--------------------------------------------------------------------------------------------------------------------
PPT SLIDE 38 - Legislative

The Government Affairs Committee is responsible for developing and implementing comprehensive and effective government affairs strategies for ANFP at both the federal and state levels.   

 
PPT SLIDE 39 -  Legislative

Workforce Development 
It’s possible the Trump Administration will revive its proposed Industry Recognized Apprenticeship Program (to which ANFP submitted comments) and other workforce initiatives.  Also, Trump appointed an aide to Sen. Bill Cassidy (R-LA) as Associate Director for Education at the Office of Management and Budget.  Cassidy chairs the Senate Health, Education, Labor & Pensions (HELP) Committee, and has received ANFP-PAC support.
Workforce Innovation and Opportunity Act (WIOA)
A top priority of the Jobs and Careers Coalition (JCC), to which ANFP belongs, is reauthorizing the Workforce Innovation and Opportunity Act (WIOA) which provides funding for career and technical education programs like the Certified Dietary Manager, Certified Food Protection Professional (CDM, CFPP) credential.  
Importantly for the CDM, CFPP credential, WIOA has created hundreds of American Job Centers around the country where individuals who qualify for a WIOA voucher can select career courses from each American Job Center’s Eligible Training Provider List (ETPL).
ANFP’s Government Affairs Committee plans to contact an initial group of American Job Centers to learn how the CDM, CFPP can be added to ETPLs, and the WIOA bill should make it easier to get approval from American Job Centers and local Workforce Boards that oversee the Centers.    
Apprenticeship Programs
In 2024, the DOL proposed several changes to Apprenticeship programs, some of which made tracking student progress difficult for employers. Many organizations, including the ANFP lobbyist, voiced their recommendations. Currently, ANFP no longer offers a $2000 grant for enrollees aged 16-21 from the Department of Labor, but the ANFP Apprenticeship Program continues without the stipend for that age group.  

PPT SLIDE 40 - ANFP-PAC

ANFP-PAC is the association’s federally registered political action committee (PAC) which is funded by personal donations from ANFP members in order to make contributions to candidates for the U.S. House of Representatives and Senate.  Based on its most recent report filed with the Federal Election Commission, ANFP-PAC has $ $9,570.52 cash-on-hand. ANFP-PAC’s goal is to have $10,000-$15,000 cash-on-hand for the 2026 election cycle, and with your support, we can reach achieve this goal!  
--------------------------------------------------------------------------------------------------------------------

PPT SLIDE 41 & 42 – CBDM Certification Program

Interest in the CDM, CFPP credential continues to be very high; exam applications exceeded expectations this year and the pass rate continues to be strong. This supports what we all know – the CDM, CFPP is recognized as the qualified professional to manage all aspects of a foodservice operation.

 
PPT SLIDE 43 – Scope of Practice
· With the implementation of the new Exam Content Outline in March, CBDM also updated the CDM, CFPP Scope of Practice.
·  This revised document is aligned with the five domain areas in the exam content outline, and identifies competencies and associated tasks in each domain, that a CDM, CFPP is qualified to competently perform.
· We encourage you to use the CDM, CFPP Scope of Practice as a guide when discussing their role with stakeholders, including employers, surveyors, and consultants.



PPT SLIDE 44 - Continuing Competence
· CBDM is always working to ensure the value of the CDM, CFPP credential for us as leaders of our teams and in our facilities, and the Continuing Competence Initiative is part of that process.
· This June, the third and final group of our credential holders began a new three-year recertification period and will enter the initiative for the first time. This includes:
 
· Reviewing and agreeing to adhere to the CDM, CFPP Code of Ethics, just like we’ve been doing
· Completing the Self-Assessment and then receiving an individual learning plan
· Once that is done, they can earn and submit CE as usual



PPT SLIDE 45  - CE AUDIT Update
· Just a reminder that all CDM, CFPPs who have not submitted any CE hours by the end of their 3-year recertification period will lose their certification. In order to become certified again, they will have to qualify under a current pathway of eligibility, submit an exam application with fees, and pass the CDM, CFPP Credentialing Exam.
· Anyone with more than 0.5 and less than 45 CE, will automatically be placed in the CE Audit process, and required to pass the CE Audit to remain certified. To pass the audit, all recertification and CE Audit requirements must be met.
 

PPT SLIDE 46 – Leadership Transition

Lastly, I want to address the leadership transition happening at ANFP. As a member of our organization, you may have questions and we wanted to provide you additional information.

PPT SLIDE 47
While we’re not able to comment on personnel matters, what we can share is that there has been a change in leadership, and the organization continues to focus on moving forward in a positive direction. 
 
Katherine Church, RDN, has been named Interim President & CEO. Katherine’s 35 years with the organization will ensure stability and continuity during this time. The Board is actively working on next steps, which includes a full search for a new President & CEO.

We are committed to transparency and will share more information with you as it becomes available.

I did want to take a moment to share that the Board feels very confident that the organization is on a strong path forward. Our programs, services, and member support will continue without disruption.


PPT – Slide 48
If you have any questions, please contact our national office at the following number or email address. Thank you!
