MARYLAND DIETARY MANAGERS ASSOCIATION

The Crab Chatter

Debbie Soth
Dietary Manager of the Year

October 1, 2007

From Becky Sutton, R.N., Administrator of Hartley Hall Nursing Home, Inc.

Thank you for the opportunity to nominate Deborah Faye Soth as Dietary Manager of the Y ear.
Debbie has been employed at Hartley Hall for seven years. Her accomplishments during her
employment have been phenomenal .223905

Hartley Hall had always prided itself with our dietary department but had lost ground over sev-
eral years prior to Debbie coming here to work. Quality mealsthat reflect the preferences of
our residentswas a primary goal for her. Not only did she succeed in arelatively short period
of time to recapture and even improve upon our previous standard, she was also extremely cost
conscious and shopped for the best quality products at the best price. She hasrarely gone
above her food budget, and when she has, it has been because additional large groups were
served at meetings or educational sessions at the facility. We joke that her negotiations with
providersfor good pricing drove at least two of then into early retirement.
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“ I WILL SERVE” FORM 2007-2008
ATTENTION ALL MEMBERS

Your state needs your support and help to
manage your state organization. By volun-
teering, you help yourself and your profes-
sional organization to be active and grow.
Check below your area of interest:

NEWSLETTER

LEGISLATION

HOSPITALITY

MEMBERSHIP

FUND-RAISING

PUBLIC RELATIONS

NAME

WORKPLACE

WORK ADDRESS

WORK PHONE

HOME
PHONE

SEND TO : Bonnie Hollingsworth CDM,CFPP

129320

LET US HEAR FROM YOU

Are you doing anything exciting personally
or at work?

Do you have any recipes you would like to
share?

How about snhap shots to share with our
members?

Suggestions for the newsletter?

Call Virgie Small

301.733.0331 ext. 236

E-mail- virgie.small@brooklane.org
Fax 301.733.0438
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YOUR CONCERNS ARE OUR CONCERNS. PLEASE FEEL FREE TO
EXPRESS YOURSELF OR ANY PROBLEMS YOU MIGHT BE
HAVING. WE WANT TO HEAR FROM YOU. USE THIS FORM TO
ADDRESS YOUR CONCERNS AND SEND THEM TO THE ADDRESS
BELOW:

SEND TO: Bonnie Hollingsworth, CDM,CFPP,DTR

DMA ANNUAL MEETING SCHEDULE

July 27-31, 2008  Wyndham Philadelphia
Philadelphia, PA

August 9-13, 2009 Hyatt Regency
Atlanta, GA

July 4-8, 2010 Hilton Chicago
Chicago, IL



MARYLAND DIETARY MANAGERS ASSOCIATION
SOUTHERN DISTRICT INACTIVE

MARYLAND DIETARY MANAGERS ASSOCIATION
DISTRICTS

APPALACHIAN DISTRICT
210-FREDERICK
21I-CARROLL
217-WASHINGTON

EASTERN SHORE

216- QUEEN ANNE'S  TALBERT CECIL

218-CARGLINE WORCESTER  SOMERSET DORCHESTER
2I19-KENT WICOMICO HARFORD

METRO

ALLEGANY
212- BALTIMORE AT LEGANY.JL~
213-BALTIMORE COUNTY 51
214-BALTIMORE COUNTY FREDERICK
210

SOUTHERN

206- SAINT MARY'S  ANNE ARUNDEL
207-PRINCE GEORGE MONTGOMERY CHARLES
208-HOWARD

209-CALVERT

WESTERN MARYLAND
215- ALLEGANY
GARRETT

MEMBERSHIP NUMBERS

There are five member numbers hidden in

this issue. Member numbers are selected
at random. If your number is found, CALL BONNA BROWN
please contact Bonna Brown 301.582.0282, 301.582.0282 ext. 160

EXT 160-no later than, Nov. 25 2007, REMEMBER,

which will  ualify you for the annual draw-

ing for free registration at the Fall work- YO U G OTTA

shop in Ocean City, Md. Oct., 2008. Re-

member, you gotta read to win. William

Kreuter, Dennis Wright, Janet West, Mary R EAD TO
Monroe, Mohammed Deen, Gail Olakunle,

Jpan Cobbler, Willie Dimill, Anne itelli, W I N . !!
Stacey Klein, Debra Dietz, Joanne Wag

agoner and Anisa Murray names appear in

the last issue of the newsletter. Stacey

Klein won the drawing for free registration

for Ocean City 2007.
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MARYLAND EXECUTIVE BOARD AND COMMITTEES 2007-2008

COMMITTEES

PRESIDENT- IMMEDIATE PAST PRESIDENT
Bonnie Hollingsworth, CDM,CFPP,DTR

54 Carroll Street

Westminster, MD. 21157
Home-410.857.5331
Work-410.239.7139
Fax-410.239.6460
E-mail-bhollingsworth@Ivnh.com

PRESIDENT ELECT- NEWSLETTER EDITOR,

WEB SITE MASTER

Virgie Small, CDM,CFPP

13210 Brook Lane Drive
Hagerstown, MD. 21742
Home-301.745.8930
Work-301.733.0331x236
Fax-301.733.4038
E-mail-virgie.small@brooklane.org

TREASURER-HOSPITAILITY

Bonna Brown, CDM, CFPP

15507 National Pike

Hagerstown, Md. 21740
Home-301.582.3261
Work-301.582.0282X160
Fax—301.582.2943
E-mail-foodservice@cedarridge.org

HISTORIAN

Virginia Stoner

2929 Coon Road
Hampstead, MD.20174
Home-410.239.3689
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EDUCATION-STATE SPOKESPERSON
Wayne Kuhn, CDM,CFPP

443 Sycamore Ave.

Westminster, Md. 21157

Home— 410.857.5469
Work—410,239.7139
Fax-410.239.6460
E-mail-wwarfyl@hotmail.com

TRAVEL COORDINATOR-FUND RAISER
Doug Crowl, CDM,CFPP

158 Bond Street

Westminster, Md . 21157
Home-410.848.4100

Work— 410.898.4307
Fax—410.857.6475
E-mail-dougc@carrollhospitalcenter.org

DISTRICT PRESIDENTS
APPALACHIAN DISTRICT METRO DISTRICT
Wayne Kuhn, CDM,CFPP Sandra Coradi, CDM,CFPP
443 Sycamore Ave. 8203 Bear Creek Dr.
Westminster, Md. 21157 Baltimore, MD. 2122-4806
Home- 410.857.5469 Home-410.282.2172
Work—410.239.7139 Work-410.766.3460x222
Fax—410.239.6460 Fax-410.761.5188
-E-mail-wwarfyl@hotmail.com E-mail

EASTERN SHORE DISTRICT

Kim Curtis, CDM,CFPP

P.O. Box 2378

Salisbury, MD.21802

Home-302.875.1274

Work-410.742.8896x214

Fax-
E-mail-Kcurtis@wicomiconursinghome.org

WESTERN MARYLAND

Tara Richards, CDM,CFPP
330 Allegany St

Frostburg, MD.21532
Home-301.689.1251
Work-301.777.5941

Fax
E-mail-trichards@allconet.org



MESSAGE FROM THE PAST
PRESIDENT

I would like to take this
opportunity to let everyone know
that I have thoroughly enjoyed
serving as your president for the
past year.

I would like to say “thank you” to
all of my board member and
committee chair members for
their outstanding service.

Please give Bonnie Hollingsworth
your support as president. I hope
2007-2008 will be just as exciting
as the last one.225443

SORRY THAT THE CRAB CHATTER

IS LATE. THE EDITOR WAS
CRUISING ON THE HIGH SEAS.

Virgie Small, CDM,CFPP

— @

Happy Thanksgiving!

( continue from page 1)

We now have a constantly evolving menu cycle that is responsive
toour Food Committee’ srequests. Once a month, the Food Com-
mittee plans a menu, usually in conjunction with a holiday that
fallswithin that month. Sometimes a little negotiation is necessary
but the negotiations are never of the kind that would reduce work
load-it isto balance that meal alittle better. Thelower shore is
very fond of its bread and potatoes!

Having addressed Deb' s dedication to our residents, it isalso
important to note that she catersto the staff aswell. Staff may
purchase alunch or dinner meal while on duty. Since Debbie has
been our Food Service Manager, staff purchased meals have in-
creased on an average of 300%.

Hartley Hall is a non-profit facility with a voluntary Board of
Directors. | decided a few years ago to have a Christmas dinner
prior to the board meeting and it was such a hit, we now do it
monthly and board attendance has improved significantly. Itis
another of those extra duties that Debbie and her department have
good naturedly accepted. Although her staff can handleit, itis
rarethat Debbieisnot here, even if she has already put in afull
day’ s work.

Sheisvery supportive to her staff and also very accommodating to
their personal needs as far as scheduling.

In the twenty —one years that | have been in long term care,
Debbieisthe best Food Service Manager | have worked with out
of atotal of five Certified Dietary Managers and | can think of no
one who deserves the award more than she does.

Administrator of the Year

Mary Schwartz puts the needs and wants of residentsfirst in
providing the best quality care possible. She has dedicated her
career to improving the lives of those in long term care, Mary
became the Administrator of Wicomico Nursing Homein 1977.
12393

Asaleader, sheis constantly looking at waysto improve what we
are doing and the systems we use in order to do it better and
smarter. She seesthewhole picture. Sheisfair and impartial.
Sheiswell respected by her staff and those who know her in the
community. Sheisan advocate for the elderly in Wicomico
County by assisting the Division of Aging in raising funds so they
can continue to provide services. She wants things done the right
way what ever way that maybe. Anyone can only benefit by
spending time with her because of her knowledge and wisdom.
Mary Schwartz truly touches the life of every person she meets.

She had set the expectations high for her staff and held firm to
those standard over the yearsin the quest for excellencein quality
care. Anyone who comesto work at Wicomico Nursing Home
can only admit to working for the best nursing home because we
arethe best .

Wicomico Nursing Home is the winner of the Best of Eastern
Shorefor the past four years with Metropolitan Magazine and
Demarva' s best for the three years by the Daily Times..

page3



PRESIDEN’'TS MEASSAGE

Asthe new President for Maryland DMA | would like

To welcome all new members to our association. | hope to meet
everyone of you. Please plan to attend a workshop or two. Each
district has two workshops a year as well as the State has two
per year.

Approximately 90 certified members, students retirees and dieti-
tians attended the 12th Annual Workshop by the Sea. Thiswas
a great success. There were many first-timers and students who
attended. Many members were from out of state. | welcome
everyone to our Spring Workshop that will be help in 2008.
Stay tuned to your newsletter for more details.

Congratulations to Deborah Soth who was nominated and pick
as*“ Dietary Manager of the Year” , to Mary Schwartz who was
picked as the Vendor of the* Year”. All wererecognized at the
Fall Workshop and each were given a plaque.

We are always looking for new volunteers. Thisisone way to
get involved in your association. Talk to your administrator of
the importance to become involved and to get your clock hours.

We can always use the help.225448

Thisyear | have three goalsthat | am striving to reach. The
first to promote vendor participation such as sponsoring the dif-
ferent workshops. We had many that participated in the Fall
Workshop. They will receive free advertising in the Crab
Chatter” for the next year. My second goal isto gain recogni-
tion and awareness for CFPP in Maryland. Wayne Kuhn is al-
ready working on this through help of Mary Ellen O’ Conner,
CDM,CFPP. My last goal isto promote certification within the
state and to end encourage member s to take the credentialing
exam. The school liaison will speak to the students at the col-
lege in Baltimore City to encourage the exam and join DMA.

| encourage each one of you to become more involved in the
Maryland DMA. You can contact any member listed in this
newsletter. We will be glad to help.

Everyone have a great Autumn and Thanksgiving holiday.
Sincerely,

Bonnie C. Hollingsworth, CDM, CFPP, DTR
President of MD DMA
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THANKSTOALL
FOR MAKING OUR
WORK SHOPA
SUCCESS

Feesers
Makin'It Safe LLD
Brook Lane

Monday Oct. Breakfast/Registration
7:30am-830, Break 10:00-10:30

Fusion Sales & Marketing Azar Nuts,
Davids Cookies, Dixie Food service,
French’s Glenview Farms, Kozy Shack,
Precision Foods, and Sweet Street

Tuesday Oct 2
Breakfast 6:45-7:30 Morning break and
Evaluations11:30 —12:00

Solution Sales and Marketing, General
Millg/Pillsbury, and SaraLee

Our condolenceto

Sandy Coradi who's husband
passed away.



WELCOME NEW MEMBERS
10/01/2007

District bf Columbia 4
Delaware 32
Maryland 197

STUDENT MEMBER
Shelia Joy
Mt. Airy , MD

Cover Anderson
Baltimore, MD Baltimore City CC

William Gamer
Westminster, MD Baltimore City CC

Milton Hall
Frederick, MD Baltimore, City CC

Catherine Keeney
2805 Carrol St
Baltimore, Md  Baltimore, City CC

Petize Percival-Deigh
Upper Marlboro, MD Baltimore City CC

Kimberly Scott
Baltimore, MD  Baltimore City CC

Jamie Morris

Elkton, MD Univ of Florida

Quiana W atties
Baltimore, MD Baltimore City CC

If prospects join DMA, they are connected by:
800 phone number-for access to information
and resources from trained staff

Website-for immediate access to information
that is updated regularly be up to date on all
the latest volunteer news E-newsletter every
month on the website: http:
www.dmaonline.org memserv dirres.html if
you do no receive an e-mail notice

DIETARY MANAGER magazine-a premier
source of news in the food service industry
Regulatory Updates-monitoring of legislative
issues affecting the industry Networking —
attending chapter and district meeting puts
them face-to-face with other professionals in
the industry.

Employment Exchange— a free service that
matches job seekers with recruiting person-
nel.

Educational workshop and seminars —-DMA is
the best source of continuing education

Gail Greenberg
Fusion Sales

Vendor of the Year
Qctober 1, 2007

VENDOR OF THE YEAR

Gail Greenburg of Fusion Sales and
Marketing was chosen as 2007
Vendor of the Year by the Maryland
Dietary Managers Association.

Gall and Fusion Sales had been a
very active in the last year with
helping MD DMA. They supported
the Appalachian Digtrict with one of
their workshops. They hosted the
Spring Workshop at their facility in
Hanover, MD in May and set up a
display at the Fall workshop in
Ocean City. Gail isan associate
member of DMA. Thank you Galil
and Fusion Sales for your support.
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MARYLAND DIETARY
MANAGERS ASSOCIATION

Virgie Small, CDM, CFPP
PO Box 1945
Hagerstown, MD. 21742

Phone: 301-733-0331 EXT. 236
Fax: 301-733-4038
Email: virgie.small@brooklane.org

MARK YOUR CALENDAR!

2007
DECEMBER 6 MEALYS NEW MARKET -6 PM- OFFICERS AND COMMITTEE MEMBERS

REMEMBER ALL OFFICERS, BOARD MEMBERS AND DISTRICT PRESIDENTS ARE NEEDED AT BOARD MEETINGS.
THEY USUALLY BEGIN AT 5:30 PM AND LAST 2 HOURS.




